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INVITATION TO SUBMIT QUOTATION 

Supply and Delivery of ICT Equipment and Software Digital Queuing System with 
Installation for University Health Services Unit 

 
1. The Cavite State University (CvSU) invites interested firms/supplier to submit quotation 

for the project “Supply and Delivery of ICT Equipment and Software Digital Queuing 
System with Installation for University Health Services Unit” with an Approved 
Budget for the Contract (ABC) of One Hundred Sixty Thousand Pesos Only (PhP 
160,000.00). Quotation received in excess of the ABC shall be automatically rejected at 
the opening. 
 

Item 
No. 

Unit Description Quantity Unit Cost Total Cost 

1. 

unit DIGITAL QUEUEING SYSTEM 
QUEUING MACHINE - 17 inches 
Regular basic model, directly touch 
the screen to get the number and 
queue up. 
 
SPECS: 
● CPU: Intel i5 
● MEMORY: 4GB SSD: 64GB 
● Touch Screen: 10 point capacitive 
screen 
● Amplifier + Audio 
● Thermal Printer: 80mm 
● System Window: 10PRO default; if 
high configuration is required it can 
be customized separately. 
 
DESCRIPTION: 
1. A queuing management system is 
installed which is used for queuing 
and calling numbers, printing 
number tickets, business 
management, background 
management etc. 
 
2. Communicate with LED screen, 
pagers, LCD integrated 
screens/window screens/TV's etc. by 
wireless or wired. 
 
3. Powerful background 
management functions, you can set 
up your own business (addition, 
modification, deletion etc.), business 
transfer VIP business window, 
terminal, offline reservations, 
evaluation, printing number 
acquisition (time limit, number of 
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numbers assigned, change interface 
background etc.) call (custom voice) 
display (custom display format) 
database (backup/restore) etc. 
 
4. Equipped with Oracle database, 
support data backup, export 
statistical EXCEL tables to local 
viewing etc. with power amplifier and 
sound the volume can be adjusted. 
 
5. Support incoming calls to start the 
system automatically shuts down, 
one key to turn in and turn off. 
 
6. Support setting dual voice 
broadcast call number. 
 
7. Support custom 
software/hardware functions. 
 
8. Support secondary development, 
connect with other systems and 
deeply integrate business 
applications. 
 
9. Support multi-point function. 
 
10. It perfectly supports the WeChat 
reservation function. It is 
recommended to use the queuing 
machine model. 
 
11. Perfect support for Internet cloud 
service mode. 
 
12. The Oracle database with strong 
stability and ease of use. Open 
database table structure. 
 
13. Support setting the host and 
slave and multiple machines in the 
same network can be used together. 
 
● CALLING PAD (wireless 
communication) one window needs 
to be equipped with one. 
 
SPECS: 
LCD liquid crystal display. 
16 Keys in all English 
 
433MHz industrial wireless 
communication 
 
Interface ; USB ; two hole plug 
Ready to use when plugged in. 
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Accessories: Power Adapter and 
Android data cable. 
 
DESCRIPTION: 
1. It is convenient to staff to call 
customers to come to the window to 
handle business and each staff 
member is assigned one. 
 
2. Showing the current call status, 
the current call number of 
processing, the number of people 
waiting, the number of people who 
have been processed and the 
number of the window. 
 
3. You can call the next digit in 
sequence or you can make a special 
call manually enter the number to 
call the designated number. 
 
4. Support group call function you 
can call the number segment, such 
as "please A001 to A010 to check in 
Room 1". 
 
5. Support re-call, repeat call to the 
current number. 
  
6. Support business call transfer, 
transfer from A business to B 
business processing, no need to 
repeat the number queuing.  
  
MEDIA PLAYER  
 
SPECS:  
● Quad core  
● 4GB RAM  
● 32GB ROM  
● Android 10.0 Stream TV box smart 
media player.  
  
SMART TV 40 inches  
 
SPECS:  
● Full HD Android 11 TV  
● Dolby Audio  
● Size: 518x 905x 774mm  
● 2 wall brackets  
● USB 2.0, LAN, Antenna, SPDIF, 
HDMI 1, HDMI2, AV IN, Headphone  
  
● CONSUMABLES:  
Thermal Paper inclusion  
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● INSTALLATION, TESTING AND 
TRAINING INCLUDED  
  
● WARRANTY:  
One year warranty on parts and 
labor  
 
Sample Photo for Reference

TOTAL AMOUNT 160,000.000 
 

2. Delivery Period: ____ calendar days from the receipt of P.O. 
 

3. Price quotations must be valid for a period of sixty (60) calendar days from date of 
submission and shall include all taxes, duties and/or levies payable. Bidders shall also 
indicate the brand and model of the items being offered. 

 
4. Warranty shall be for a period of six (6) months for supplies and materials. Warranty for 

equipment must not be less than one (1) year from the date of acceptance and shall be 
accompanied with Warranty Certificate. 

 
5. The quotation must be submitted to the Procurement Office through mail, fax or email at 

the contact details listed below on or before 5:00 PM of April 8, 2025. 
 

Address :  Procurement Office, Administration Building 
Cavite State University 
Indang, Cavite 

E-mail     :           procurementoffice@cvsu.edu.ph / rfqmain@cvsu.edu.ph 
Telefax : (046) 889-6373 
 

6. The CvSU reserves the right to reject any or all quotations and/or proposals and waive 
any formalities/informalities therein and to accept such bids it may consider as most 
advantageous to the agency and to the government. CvSU neither assumes any 
obligation for whatsoever losses that may be incurred in the preparation of bids, nor does 
it guarantee that an award will be made.  

 
 
ROSELYN M. MARANAN 
BAC Secretary, Goods and Consulting Services 

 
 
 
 
 
 
 
 
 


